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SUMMARY

Foreign Exchange officer currently pursuing an MBA looking to enter the digital
asset space. From onboarding to reconciliation, delivering innovative, high quality
tailored solutions to support critical consumer products in the face of rapidly
evolving and changing markets. Experience ranges from national to international
foreign exchange market process flows, with a focus on risk management and
compliance. Excellent written and verbal communication skills in three languages
as well as a proactive multi-tasker with a team-oriented attitude.

EDUCATION

One League |Global
MBA Candidate Class of 2023

One League is a global education
institution connecting the world's
highest potential change-makers
to world-class education and
opportunities to realize global
impact.
● Class Ambassador

University of Illinois at
Urbana-Champaign |
Champaign ,Illinois
Bachelor of the Arts degree in
Portuguese, 2011-2015
Emphasis on Economy,
Governance, and Resolution

EXPERIENCE

U.S. Bank |Chicago, IL
BankOfficer -Foreign Exchange Client Services | 2019 - Present

● Identified and provided resolutions for bespoke processes enacted by clients
within multiple teams in FX

● Completed data analysis to enhance operational efficiency, client retention, and
lower FTE

● Handled project initiatives pertaining to departmental pain points and client
satisfaction

● Coordinated the closure of multiple bank nostros to reduce departmental risk
and increasing client efficiencies

● FOREX electronic trading platform trainer
● Escalation point of contact for trading desk, custodian banks, upper

management, and other business partners to ensure operation challenges are
managed

● Handling of corporate client complaints for the FX division
● Handled clean collection and special handling reports for International

Remittance clients.
● Monthly analysis and presentation on both team and departmental metrics
● Oversaw technological enhancements made to FOREX platform to ensure

operational viability and client satisfaction

U.S. Bank |Chicago, IL
Foreign Exchange Specialist | 2016-2018

● Practical understanding of foreign exchange capital markets and regulations
● SME in electronic trading platform
● Exposure to Bloomberg, ACH, MYSIS, and GTSS platforms
● Coordinated with multiple teams to ensure settlement of time sensitive wires
● Comprehensive knowledge of SWIFT messages and AML/Anti-Money

Laundering regulations
● Provided mediation for account reconciliation, discrepancies, and any Ad-Hoc

client needs
● Assisted with development and review for new departmental policies and

procedures
● Handled project initiatives to enhance client satisfaction as well as to improve

operational efficiencies

Irwin Academic Student Center |Champaign, IL
Head Computer Technician | 2013-2015

● Provided operational support to all computers for qualitative assurance to
clients

● Assisted management with service protocol improvement and technical
support

● Performed operating systems installation, configuration, verification, and
testing.

SKILLS &
CERTIFICATIONS
● Fluent in Spanish, English and

Portuguese
● Proficient with MS Office suite

including Word, Excel,
PowerPoint, Outlook

● Exposure to Bloomberg, FX
Al/MYSIS, GTSS, Equation,
Hogan, and ACH

LEADERSHIP &
COMMUNITY
● Mentor, The Richmond

Promise, Richmond, California

PERSONAL
● Born in Cali, Colombia
● Avid collector
● Mountaineer
● Salsa dancer
● Cat dad
● Foodie
● Crypto enthusiast


